
CONCERNED, INC. 
Community Employment Services 

 
SATISFACTION SURVEY FOR EMPLOYERS  

 
Name: ______________________________________  Date: ______________________________ 
 
Please rate each of the following statements regarding your Supported Employee and the services you 
receive from Concerned, Inc. 
       Strongly     Strongly 
       Disagree   Disagree   Agree   Agree 
 
1.  Supported Employee participates as a         1          2        3        4 
     positive team member to our company. 
 
2.  The Job Coach offers adequate support for       1          2        3        4 
      the Supported Employee. 
 
3.  Supported Employee is reliable and adheres       1          2        3        4 
     to his/her own schedule. 
 
4.  I am treated courteously by the staff from        1          2        3        4 
     Concerned, Inc. 
 
5.  I receive recognition for hiring persons with       1          2        3        4 
     disabilities. 
 
6.  I can contact Concerned, Inc. when I have a        1          2        3        4 
     problem or a question & receive assistance in 
      a timely manner. 
 
7.  Participation in Community Employment        1          2        3        4 
     Services gives my business a positive image 
     in our community. 
 
8.  The staff from Concerned, Inc. are competent       1          2        3        4 
      and knowledgeable of my personnel needs. 
 
How do you rate our services overall? EXCELLENT GOOD FAIR  POOR 
 
What is your Supported Employee’s current hourly wage? _____________________________________ 
 
Did this individual receive a pay raise during the last six months?           YES            NO 
 
Do you have any other questions or comments that we can assist you with at this time?  
__________________________________________________________________________________________

__________________________________________________________________________________________ 

 
Thank you very much for taking the time to complete this questionnaire!  Your answers and input are 
very important to us.  We will use this information to provide quality services to you now and in the 
future.         ~Concerned, Inc. 



 


